
 

 

 

 

 

 

 

Required Occupational Qualifications 
 

Applicants must be available for 4 hours of testing and staff interaction on a weekday from 2-6 p.m. 
During this time they will be evaluated for the following qualities: 

 

• Genuine concern for our clients and their pets. 

• Enjoyment for a high-energy environment and public interaction. 

• Strong desire to learn and a willingness to participate in continuing education. 

• Ability to remain pleasant in unpleasant situations. 

• Desire to work with the current staff. 
   
 
All employees should be able to lift and carry up to 50 pounds without physical difficulty and be able to 
function within a stressful atmosphere without serious health concerns.  Our facility has maximized the 
available space; therefore, employees must be able to move around in minimal spaces.  As a medical 
profession we are required to update our procedures and continue education regularly.  All employees, 
regardless of job title must possess the ability and desire to learn and grow in a changing health care 
environment.  All employees must possess the ability to hear clients and to communicate verbally with 
them on the phone and in person.  All employees must be able to treat each client’s unique concerns with 
respect, and be able to remain pleasant and helpful at all times.  All employees must be able to provide 
their own transportation to and from work.   
 
Receptionists must have a desire to learn and possess good basic math, reading and language skills with 
English as one language.  Full-time receptionists must be available to work during all regular business 
hours during the week and on Saturdays. 
 
Veterinary Assistants must have a desire to learn and possess good basic math, reading and language 
skills.  The position requires close contact with animals including the ability to physically restrain any 
patient while isolating a specific body part.  All assistants must be available for rotating duty during all 
non-business hours, 7 days a week.     
 
Caretakers must be able to make judgment decisions about aggressive animals, lift an animal from the 
floor into a second level cage. The position requires close contact with animals including the ability to 
physically restrain an animal while isolating a specific body part. This position involves the handling of 
chemicals, body fluids, and strong odors. All caretakers must be available for duty during all non-
business hours, 7 days a week. 
 

In order to provide equal employment and advancement opportunities to all individuals, Heartwood Animal 

Hospital will not discriminate in employment opportunities or practices on the basis of race, color, religion, sex, 

national origin, age, disability, or any other characteristic protected by law. 
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